
​Exchange Form​
​This form​​must​​be included in the package with the​​items that you are exchanging.​

​What item(s) do you want to exchange?​

​Item Description:​ ​Quantity​

​Example: Gardena - Matte Black/White​ ​Example: 2​

​What item(s) do you want to receive?​

​Item Description:​ ​Quantity​

​Example: Gardena - Matte Black/Matte Black​ ​Example: 2​

​Please​ ​note:​​This​​form​​should​​only​​be​​used​​if​​you​​have​​an​​item​​or​​a​​part​​of​​an​​item​​that​​you​
​wish​​to​​exchange.​​You​​will​​be​​responsible​​for​​sending​​us​​back​​the​​original​​item​​at​​your​​cost,​
​and​​we​​will​​only​​send​​the​​replacement​​once​​we​​have​​received​​your​​item​​along​​with​​this​​form.​
​Exchanges for items of different values will not be accepted.​

​Should​ ​you​ ​wish​ ​to​​expedite​​this​​process,​​please​​place​​a​​new​​order​​for​​the​​part​​or​​item​​that​
​you want and process a return using our return form available on our website.​

​For any questions, please email us at​​hello@steellightingco.com​

​Customer Information & Order Details​

​Customer Name:​

​Customer Address:​

​Customer Phone Number:​

​Order Number:​

mailto:hello@steellightingco.com
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